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EXPLANATION OF SYMBOL

(C) To signify changed rate, regulation or condition.

(D) To signify discontinued rate, regulation or condition.

(I) To signify an increase.

(M) To signify text relocated without change.

(N) To signifynew material, including a listing, rate, regulation, rule or condition.

(R) To signify a reduction.

(T) To signifya change in the wordof text, but no change in the rate, rule or condition.
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS

ACN - Refers to ACN Communication Services, LLC, issuer of this price list.

Access Code - Denotes a uniform code assigned by the Companyto an individualCustomer.The codehas the
form lOlXXXX or 950-XXXX.

Access Line - An arrangement which connects the Customer's local exchange line to a Companydesignated
switching center or point of presence.

Access Minutes - The increment for measuring usage of exchange facilities for the purpose of calculating
chargeable usage.

Access Service Request (ASR) - The service order form used by access service Customers and the Company
to the process of establishing, moving or rearranging access services provided by the Company.

Access Tandem - A switching system that provides a traffic concentration and distribution function for
originating or terminating traffic between End Offices and the Customer's Premises or Point of Presence.

Answer Supervision - The transmission of the switch trunk equipment supervisory signal (off-hook or on-
hook) to a carrier's Point ofPresence or customer's terminal equipment as an indication that the called party has
answered or disconnected.

Automatic Number Identification (ANI) - The automatic transmission ofa caller's billing account telephone
number to a local exchange company, interexchangecarrier or a third partyCustomer.The primarypurposeof
ANI is for billing toll calls.

Bit - The smallest unit of information in a binary system of notation.

Bps - Bits per second. The number of bits transmitted in a one second interval.

Call - A Customer or End User attempt for which the complete address code (e.g., 0-, 911, or 10 digits) is
provided to the Serving Wire Center, End Office or Access Tandem Switch.

Casual Calling - Where access to the Company's network and the subsequent use ofservice by the Customer
is initiated through the dialing ofa toll-free number or Access Code. Casual Calling allows non-Presubscribed
customers to utilize the services of the Company.
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ACCESS SERVICES PRICE LIST

SECTION 1 - DEFINITIONS AND ABBREVIATIONS (CONT'D.)

Central Office - The premises of the Company or another local exchange carrier containing one or more
switches where Customer or End User station loops are terminated for purposes of interconnectionto other
station loops, trunks or access facilities.

Channel - A communications path between two or more points.

CIC - An interexchange carrier identification code.

Commission - Refers to the Florida Public Service Commission, unless otherwise indicated.

Company or Carrier - Used throughout this price list to indicate ACN Communication Services, LLC

Constructive Order - Delivery of calls to or acceptance of calls from the Customer's End Users over
Company-switched local exchange services constitutes a Constructive Order by the Customer to purchase
switched access services as described herein. Similarly the selection of the Customer by an End User as the
End User's PIC constitutes a Constructive Order for switched access by the Customer.

CPE - Customer Premises Equipment. AllTerminal Equipment or othercommunications equipment and/or
systems provided by the Customer for use with the Company's facilities and services.

Customer - Anyperson, firm, partnership, corporation or otherentitywhichusesserviceunderthetermsand
conditions of this pricelistand is responsible for the payment of charges. Inmostcontexts, the Customer isan
Interexchange Carrierutilizingthe Company's Switched or Dedicated Accessservices described in this price
list to reach its End User customer(s).

Customer Premises - The premisesspecifiedbythe Customerfor termination of access services. Typically an
Interexchange Carrier's Point of Presence.
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ACCESS SERVICES PRICE LIST

SECTION 1 - DEFINITIONS AND ABBREVIATIONS (CONT'D.)

Dedicated Access - Whereoriginating or terminating access between anenduserandan interexchange carrier
are provided viadedicated facilities, circuitsorchannels. A method ofreaching theCustomer's communication
and switching systems whereby the End User is connected directly to the Customer's Point of Presence or
designate without utilizing the services of the local switched network.

DSD - Digital Signal Level0; a dedicated,full duplexdigitalchannelwith line speedsof 2.4,4.8,9.6,19.2,56
or 64 Kbps.

DSl -Digital Signal Level 1;a dedicated, high capacity, full duplex channel with a line speed of 1.544Mbps
isochronous serial datahavinga linesignal formatof eitherAlternateMark Inversion (AMI)or Bipolarwith8
Zero Substitution(B8ZS) and eitherSuperframe (D4)or ExtendedSuperframe (ESF) formats. DS1 Servicehas
the equivalent capacity of 24 Voice Grade or DSO services.

DS3 -Digital Signal Level3; a dedicated, high capacity, full duplex channel with a line speed of44.736 Mbps
isochronous serialdatahavinga linecodeof bipolar withthreezerosubstitution (B3ZS). Equivalent capacity
of 28 DS 1 Services.

Dual Tone Multifrequency (DTMF) - Tone signaling, also known as touch tone signaling.

End Office - The Central Office from which the End User's Premises would normally obtain local exchange
service and dial tone from the Company or other local exchange carrier.

End Office Switch - A Companyswitchingsystem whereCustomeror End Userstation loopsare terminated
for purposes of interconnection to other station loops, trunks or access facilities. In most contexts, the End User
is connected via station loops or trunks to an End Office Switch.

End User - Any person, firm, partnership, corporation or other entity which uses the service of the Company
under the terms and conditions of this price list. In most contexts, the End User is the customer of an
InterexchangeCarrier who in turn utilizes the Company'sSwitched or Dedicated Access servicesdescribed in
this price list to provide the End User with access to the IC's communication and switching systems.
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS (CONT'D.)

End User Premises - The premises specified bythe Customeror End Userfor termination of access services
at the End User's physical location.

Equal Access - Where the local exchange company central officeprovides interconnection to interexchange
carrierswithFeatureGroupDcircuits. InsuchEndOffices, Customers canpresubscribe theirtelephone line(s)
to their preferred interexchange carrier. A form of dialed access provided by local exchange companies
whereby telephone calls dialed by the Customer are automatically routed to the Company's network.
Customersmayalso routecalls to the Company's network bydialinganaccess codeprovided bytheCompany.

Exchange - A group of lines in a unit generally smallerthan a LATA established by the Company or other
local exchange carrierfor the administration of communications servicein a specified area. AnExchange may
consistof one or morecentralofficestogetherwiththe associated facilities usedin furnishing communications
service within that area.

Gbps - Gigabits per second; billions of bits per second.

Host Office - An electronic switching system which provides call processing capabilities for one or more
Remote Switching Modules or Remote Switching Systems.

Individual Case Basis or ICB - A process wherebythe terms, conditions, rates and/or charges for a service
provided under the general provisions of this price list are developed or modified based on the unique
circumstances in each case.

Interstate - For the purpose of this price list, the term Interstate applies to the regulatory jurisdiction of
services used for communicationsbetween one or more originatingand terminating points locatedindifferent
states within the United States or betweenone or more points in the United Statesand at leastone international
location.

Intrastate - For the purpose of this price list, the term Intrastate applies to the regulatory jurisdiction of
services used for communications between one or more originating and terminating points, all located within
the same state.

Interexchange Carrier (IXC or IC) - A longdistance telecommunicationsservices provider that furnishes
services between exchange areas.
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ACCESS SERVICES PRICE LIST

SECTION 1 - DEFINITIONS AND ABBREVIATIONS (CONT'D.)

Kbps - Kilobits per second; 1000s of bits per second.

LATA - Local Access and Transport Area. A geographic area for the provision and administration of
communications servicesexistingon February8,1996, as previously established bythe U.S.District Courtfor
the District of Columbia in Civil Action No. 82-0192; or established by a Bell operating company after
February 8, 1996 and approved by the FCC; or any other geographic area designated as a LATA in the
National Exchange Carrier Association (NECA) Price list F.C.C. No. 4.

LEC - Local Exchange Company.

Mbps - Megabits per second; millions of bits per second.

Message - See Call.

N/A - Not Applicable.

Non-Recurring Charge(ANRC@) - The initial charge, usually assessed ona one-time basis, toinitiate and
establish a service or feature.

NPA - Numbering Plan Area or area code.

OC-12 - Ahigh capacity channel for full duplex, synchronous, optic transmission ofdigital signals based on
the SONET Standard at a rate of 622.08 Mbps.

OC-3 -Ahigh capacity channel for full duplex, synchronous, optic transmission ofdigital signals based on the
SONET Standard at a rate of 155.52 Mbps.

OC-48 -Ahigh capacity channel for full duplex, synchronous, optic transmission ofdigital signals based on
the SONET Standard at a rate of 2.4 Gbps
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ACCESS SERVICES PRICE LIST

SECTION 1 - DEFINITIONS AND ABBREVIATIONS (CONT'D.)

Off-Hook - The active condition of Switched Access service or a telephone exchange line.

On-Hook - The idle condition ofSwitched Access service or a telephone exchange line.

Originating Direction - The use of SwitchedAccess Servicefor the originationof calls from an End User's
Premises to a Customer's Point of Presence.

PIC Authorization - A Customer's or End User's selection ofa PIC that meets the requirements offederal and
state law.

PIC - Primary Interexchange Carrier.

Point of Presence or POP - The physical locationassociated with an Interexchange Carrier'scommunication
and switching systems.

Point of Termination - The point of demarcation within a Customer or End User Premises at which the
Company's responsibility for the provisionof access service ends. The point of demarcation is the point of
interconnection betweenCompanycommunications facilities and Customer-provided or End User-provided
facilities as defined in Part 68 of the Federal Communications Commission's Rules and Regulations.

Premises - A building, portion of a building in a multi-tenant building,or buildingsoncontinuousproperty not
separatedby a highway. Mayalsodenotea Customer-owned enclosureor utilityvault locatedaboveor below
ground on private property or on Customer acquired right-of-way.

Presubscription - An arrangementwherebya Customerselects and designate to the CompanyorotherLECa
carrier he or she wishes to access, without an access code, for completing interLATA and/or intraLATA toll
calls. The selected carrier is referred to as the Primary Interexchange Carrier.

Primary Interexchange Carrier - The IXC designated by theCustomeras its first routingchoiceand primary
overflow carrier for routing of 1+ direct dialed and operator assisted non-local calls.

Private Line - A service which provides dedicated path between one or more Customer Premises.
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ACCESS SERVICES PRICE LIST

SECTION 1 - DEFINITIONS AND ABBREVIATIONS (CONT'D.)

Query - The inquiry to a Company data base to obtain information, processing instructions or service data.

Recurring Charge - Thechargesto the Customer forservices, facilities or equipment, which continue forthe
agreeduponduration of the service. Recurring chargesdo not varybased on Customerusageof the services,
facilities or equipment provided.

Remote Switching Modules or Remote Switching Systems (RSM/RSS) - Small remotely controlled
electronicEnd OfficeSwitchingequipmentwhichobtains itscallprocessing capability froma HostOffice. An
RSM/RSS cannot accommodate direct trunks to a Customer.

Service Commencement Date - The first day followingthe date on whichthe Companynotifiesthe Customer
that the requested service or facility is available for use, unless extended by the Customer's refusal to accept
service which does not conform to standards in the service order or this price list, in which case the service
commencement date is the date ofthe Customer's acceptance. The Company and Customer may mutuallyagree
on a substitute service commencement date.

Service Order - A written request for network services executed by the Customer and the Company. The
signing of a ServiceOrder bythe Customerandacceptancebythe Companybeginsthe respectiveobligations
of the parties in that order services offered under this price list.

Serving Wire Center Switch - A Company switching system where Customer or End User station loops are
terminated for purposes of interconnection to other station loops, trunks or access facilities. In most contexts,
the Customer is connected via station loops or trunks to a Serving Wire Center Switch.

Special Access - See Dedicated Access.

Station - Refers to telephone equipment or an exchange access line from or to which calls are placed.

Switched Access - Where originating or terminating access between an end user and an interexchange carrier
is provided via Feature Group facilities, circuits or channels provided by a localexchangecarrier.A methodof
reaching the Customer's communication and switching systems whereby the End User is connected to the
Customer's Point of Presence or designate using services of the local switched network.
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SECTION I - DEFINITIONS AND ABBREVIATIONS (CONT'D.)

Tandem Switch - See Access Tandem.

TDM - A method of transmitting and receiving voice signals over the Public Switched Telephone Network
(PSTN).

Terminal Equipment - Telecommunications devices, apparatus and associated wiring on the Customer-
designated premises.

Terminating Direction - The use of SwitchedAccess Servicefor the completionof calls from a Customer's
Point of Presence to an End User Premises.

Toll VoIP-PSTN Access Traffic - Access traffic exchanged between the Company and the Customer in time
division multiplexing ("TDM") format that originates and/or terminates in Internet protocol ("IP") format.
Traffic originates and/or terminates in IP format if it originates from and/or terminates to an end usercustomer
of a service that requires Internet protocol compatible customer premises equipment.

Trunk - A communications pathconnecting twoswitching systems in a network, used in the establishment of
an end-to-end connection.

Trunk Group - A set of trunks which are traffic engineered as a unit for the establishment of connections
between switching systems in which all of the communications paths are interchangeable.

V «& H Coordinates - Geographic points which define the originating and terminating points of a call in
mathematicalterms so that the airline mileageof the call may be determined. Call mileage may be usedforthe
purpose of rating calls.

VoIP - Voice over Internet Protocol - Transmission ofcommunication by aid ofwire, cable, radio, or other
like connection using Voice Over Internet Protocol that is originated or terminated in Internet Protocol (IP)
format. VoIP services are those services that require the use of IP compatible customer premises equipment.
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ACCESS SERVICES PRICE LIST

SECTION 2 - RULES AND REGULATIONS

2.1 Undertaking of ACN Communication Services, LLC

2.1.1 The Company undertakes to furnish switched or dedicated accesscommunications service
pursuant to the terms of this price list.

2.1.2 TheCompany's services andfacilities areavailable twenty-four (24)hours perday, seven(7)
days per week.

2.1.3 The Company is responsible underthis pricelistonly for the services and facilities provided
hereunder, and it assumes no responsibilityfor any service provided by any other entity that
purchases accessto the Company network in orderto originate or terminate itsownservices,
or to communicate with its own customers.

2.1.4 The Companyarranges for installation, operation, and maintenanceof the communications
services provided in this pricelist forCustomers in accordance withthe termsandconditions
set forth under this price list. The Customershall be responsiblefor all charges due for such
service arrangements.
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ACCESS SERVICES PRICE LIST

SECTION 2 - RULES AND REGULATIONS

2.2 Use of the Company's Service

2.2.1 Services provided under this price list may be used by the Customer for any lawful
telecommunicationspurpose for which the service is technically suited.

2.2.2 The services the Company offersshallnot be usedfor anyunlawful purposeor foranyuseas
to which the Customer has not obtained all requiredgovernmental approvals, authorizations,
licenses, consents and permits.

2.2.3 Recording of telephone conversations of service provided by the Company underthis price
list is prohibited except as authorized by applicable federal, state and local laws.

2.2.4 Anyserviceprovidedunder this price list maybe resoldto or shared(jointlyused)withother
persons at the Customer's option. The Customerremains solely responsible for all use of
service ordered by it or billedto itsaccount(s) pursuantto this price list,fordetermining who
is authorized to use its service, and for promptlynotifying the Company of any unauthorized
use. The Customermay advise its customers that a portion of its service is provided by the
Company, but the Customershall not representthat the Companyjointlyparticipates withthe
Customer in the provision of the service. The Company may require applicants for service
who intend to use the Company's offerings for resale, shared and/or joint use to file a letter
with the Company confirming that their use of the Company's offerings complies with
relevant laws and the Commission's regulations, policies, orders, and decisions.
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ACCESS SERVICES PRICE LIST

SECTION 2 - RULES AND REGULATIONS (CONT'D.)

2.3 Limitations

2.3.1 The Company does not undertake to transmit messages, but offers the use of its facilities
when available, and will not be liable for errors in transmission or for failure to establish
connections.

2.3.2 The furnishing of service under this price list is subject to the availability on a continuing
basis of all the necessary facilities and equipment and is limited to the capacity of the
Company's facilities as well as facilities the Company may obtain from othercarriers, from
time to time, to furnish service as required at the sole discretion ofthe Company.

2.3.3 The Company reserves the right to limit or to allocate the use of existing facilities, or of
additional facilities offeredbythe Company, whennecessary because of lackof facilities, or
due to some other cause beyond the Company's control.

2.3.4 TheCompany may blockanysignals beingtransmitted overitsnetwork byCustomers which
cause interference to the Company or other users. Customer shall not be relieved of all
obligations tomake payments forcharges relating toany blocked service andshall indemnify
the Company for any claim, judgmentor liability resulting from such blockage.

2.3.5 TheCompany reserves theright todiscontinue service when theCustomer isusing theservice
in violationof the provisionsof this price list, or in violationof the law.
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ACCESS SERVICES PRICE LIST

SECTION 2 - RULES AND REGULATIONS (CONT'D.)

2.4 Assignment and Transfer

Neither the Company northe Customer may assign or transfer its rights or duties in connection with
the services and facilities provided by the Company without the written consent of the other party,
except that theCompany mayassign its rights andduties to a) anyentitycontrolling, controlled byor
under commoncontrolwith the Company, whetherdirect or indirect;b) under any sale or transferof
all or substantially all the assetsof the Company withinthe applicable stateor states;or c) underany
financing, merger or reorganization of the Company,
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ACCESS SERVICES PRICE LIST

SECTION 2 - RULES AND REGULATIONS (CONT'D.)

2.5 Application or Service

Customers may berequired toenterinto written or oral service orders which shall contain orreference
a specific description of the service ordered, therates tobecharged, theduration oftheservices, and
the terms and conditions in this price list. Customers will also be required to execute any other
documents as may be reasonably requested by the Company.

2.6 Ownership of Facilities

2.6.1 The Customerobtainsno property right or interest in the use of any specifictypeof
facility, service, equipment, number, process, or code.

2.6.2 Title to all facilities utilized bythe Company to provide serviceunderthe provisions of this
price listshall remain with theCompany, itspartners, agents, contractors or suppliers. Such
facilitiesshall be returned to the Company, its partners, agents, contractors or suppliersby the
Customer, whenever requested, withina reasonable period following the requestin original
condition, reasonable wear and tear expected.
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ACCESS SERVICES PRICE LIST

SECTION 2 - RULES AND REGULATIONS (CONT'D.)

2.7 Liability of the Company

2.7.1 The liability of the Company for damages of any nature arising from errors, mistakes,
omissions, interruptions,or delays of the Company, its agents, servants, or employees, in the
course of establishing, furnishing, rearranging, moving, terminating, changing or removing
the service or facilities or equipment shall not exceed an amount equal to the charges
applicableunder this price list (calculatedon a proportionate basis whereappropriate, at the
sole discretion of the Company) to the period during which such error, mistake, omission,
interruption or delay occurs.

2.7.2 In no event shall the Company be liable for any incidental, indirect, special, or consequential
damages (including, without limitation, lost revenue or profits) of any kind whatsoever
regardless of the cause or foreseeability thereof

2.7.3 When the services or facilities ofother common carriers are used separately or in conjunction
with the Company'sfacilities or equipment in establishingconnectionto pointsnot reachedby
the Company'sfacilitiesor equipment, the Companyshallnot be liablefor anyactor omission
of such other common carriers or their agents, servants or employees.

2.7.4 The Companyshall not be liable for any failure of performance hereunder if such failure is
due to any causeor causes beyondthe reasonable controlof the Company. Such causesshall
include, without limitation, acts ofGod, fire, explosion, vandalism, cable cut, storm or other
similar occurrence,any law, order, regulation,direction,actionor requestof the UnitedStates
government or of any other government or of any civil or military authority, national
emergencies, insurrections, riots, wars, strikes, lockouts or work stoppages or other labor
difficulties, supplierfailures, shortages, breaches or delays, or preemption of existing service
to restore service in compliance with FCC, or other relevant Commission, rules and
regulations.

2.7.5 The Companyshall not be liablefor interruptions, delays,errors,or defects in transmission,
or for any injury whatsoever,caused by the Customer,or the Customer's agents.End Users,or
by facilities or equipment provided by the Customer.
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ACCESS SERVICES PRICE LIST

SECTION 2 - RULES AND REGULATIONS (CONT'D.)

2.7 Liability of the Company (Cont'd.)

2.7.6 No liability shall attach to the Company by reason of any defacement or damage to the
Customer's premise resulting from the existence ofthe Company's equipment or facilitieson
such premise, or by the installation or removal thereof, when such defacement or damage is
not the result of the gross negligence or intentional misconduct of the Company or its
employees.

2.7.7 The Company does not guarantee nor make any warranty with respect to installations
provided by it for use in an explosive atmosphere.

2.7.8 The Companymakesno warranties or representations, expressor implied, either in factor by
operation of law, statutoryor otherwise, including warrantiesof merchantability or fitnessfor
a particular use, except those expressly set forth herein.

2.7.9 Failure by the Company to assert its rights under a provision of this price list does not
precludethe Companyfrom asserting its rights under other provisions.
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ACCESS SERVICES PRICE LIST

SECTION 2 - RULES AND REGULATIONS (CONT'D.)

2.8 Liability of the Customer

2.8.1 The Customer will be liable for damages to the facilities ofthe Company and for all incidental
and consequential damages caused by the acts or omissions of the Customer, its officers,
employees, agents, invites, or contractors where such acts or omissions are not the direct
resuh ofthe Company's negligence or intentional misconduct.

2.8.2 To the extent caused by the acts or omissions of the Customer as described in 2,8.1,
preceding, the Customershall indemnify, defend and hold harmless the Companyfrom and
against all claims, actions, damages, liabilities, costs and expenses, including reasonable
attorneys' fees, for (1) any loss, destruction or damageto property of any third party, and (2)
any liability incurred y to any third party pursuant to this or any other price list of the
Company, or otherwise, for any interruption of, interference to, or otherdefect inanyservice
provided to such third party.

2.8.3 A Customer shall not assert any claim against any other Customer or user of the Company's
services for damages resulting in whole or in part from or arising in connection with the
furnishing of service under this price list including but not limited to mistakes, omissions,
interruptions, delays, errorsor otherdefects or misrepresentations, whetheror notsuchother
Customer or user contributed in any way to the occurrence of the damages, unless such
damages were caused solely by the negligent or intentional act or omission of the other
Customer or userand not byanyact or omission of the Company. Nothing in thispricelist is
intended eitherto limitor to expand Customer's rightto assertanyclaimsagainst third parties
for damagesof any nature other than those described in the precedingsentence.

2.8.4 The Customer shall be fully liable for any damages, including, without limitation, usage
charges, thattheCustomer may incurasa result ofthe unauthorized use ofservices provide to
a Customer. Unauthorized use occurs when a person or entity that does not have actual,
apparent, or implied authority to use the network, obtains the Company's services provided
under this price list. The unauthorized use of the Company's services includes, but is not
limited to, the placement of calls from the Customer's premise, and the placement of calls
throughequipment controlled and/orprovided bythe Customer, thatare transmitted overthe
Company's network withoutthe authorization of the Customer. The Customershallbe fully
liable for all such usage charges.
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ACCESS SERVICES PRICE LIST

SECTION 2 - RULES AND REGULATIONS (CONT'D.)

2.9 Obligations of the Customer

2.9.1 The Customer is responsible for making proper application for service; placing any necessary
orders; for complying with price list regulations; and payment of charges for services
provided. Specific Customer responsibilities include, but are not'limited to the following;

A. reimbursing the Company for damage to or loss of the Company's facilities or
equipment caused by the acts or omissions of the Customer; or the non-compliance
by the Customer, with these regulations; or by fire or theft or other casualty on the
Customer premise, unless caused by the gross negligence or intentional misconduct
of the employees or agents of the Company;

B. providing at no charge, as specified by the Company upon ordering service, any
needed equipment, secured space, power, supporting structures, and conduit to
operateCompany facilities and equipment installed on thepremises of theCustomer,
and the level of heating and air conditioning necessary to maintain the proper
operating environment on such premise;

C. obtaining, maintaining andotherwise having full responsibility forall rights-of-way
and conduit necessary for installation of fiberopticcableandassociated equipment
used to provide communications services to the Customer from the cable building
entranceor property lineto the location of the equipment spacedescribed in Section
2.9.1 (b).Anyand all costsassociated withthe obtaining andmaintaining the rights-
of-way described herein, including the costs of altering the structure to permit
installation of the Companyprovidedfacilities, shall be borneentirelyby,or maybe
chargedbythe Company, to the Customer; the Company mayrequirethe Customer
to demonstrate its compliance withthis sectionpriorto accepting an orderforservice;

D. providing a safe placeto workandcomplying withall lawsandregulations regarding
the workingconditionson the premise at whichCompany employees andagentsshall
be installing or maintaining the Company's facilities and equipment; the Customer
may be required to installand maintainCompanyfacilitiesand equipmentwithin a
hazardous area if, in the Company's opinion, injury or damage to the Company
employees or property mightresult from installation ormaintenance bytheCompany;
the Customer shall be responsible for identifying, monitoring, removing and
disposingof any hazardousmaterial (e.g., friableasbestos)prior to anyconstruction
or installation work;
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ACCESS SERVICES PRICE LIST

SECTION 2 - RULES AND REGULATIONS (CONT'D.)

2.9 Obligations of the Customer (Cont'd.)

2.9.1 (continued)

E. complying with all laws and regulations applicable to, and obtaining all consents,
approvals, licenses and permits as may be required with respect to, the location of
Company facilities and equipment in any Customer Premisesor the rights-of-way for
which Customer is responsible under Section 2.9 (c); and granting or obtaining
permission for Company agents or employees to enter the premiseofthe Customerat
any time for the purpose of installing, inspecting, maintaining, repairing, or upon
termination of service as stated herein, removing the facilities or equipment of the
Company;

F. not creating or allowing to be placed any liens or other encumbrances on the
Company's equipment or facilities;

G. making Company facilities and equipment available periodically for maintenance
purposesat a time agreeable to both the Companyand the Customer,suchagreement
not to be reasonably withheld or denied. No allowance will be made for the period
during which service is interrupted for such purposes;

H. ensuring that any Customer provided equipment and/or systems are properly
interfaced with Company facilities or services, that the signals emitted into
Company's network are of the propermode,bandwidth, power, and signal level for
the intended use of the Customer and in compliance with the criteria set forth in this
pricelist,andthat the signals donotdamage equipment, injure personnel, ordegrade
service to other Customers.
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ACCESS SERVICES PRICE LIST

SECTION 2 - RULES AND REGULATIONS (CONT'D.)

2.9 Obligations of the Customer (Cont'd.)

2.9.2 With regard to access services provided by the Company, specific Customer responsibilities
include, but are not limited to the following:

A. Design of Customer Services

The Customer shall be responsible for its own expense for the overall design of its
services and for any redesigning or rearrangements of its services which may be
required because ofchanges in facilities, operations or procedures ofthe Company,
minimum protection criteria, or operating or maintenance characteristics of the
facilities.

B. Network Contingency Coordination

The Customer shall, in cooperation with the Company, coordinate in planning the
actions to be taken to maintain maximum network capability following natural or
man-made disasters which affect telecommunications service.
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SECTION 2 - RULES AND REGULATIONS (CONT'D.)

2.9 Obligations of the Customer (Cont'd.)

2.9.2 (Cont'd.)

C. Jurisdictional Reports

The jurisdictional reporting requirements will be as specified below. When a
Customer orders Access Service, its projected Percent Interstate Usage (PIU) must be
provided in whole numbers to the Company. These whole number percentages will
be used by the Company to apportion the use and/or charges between interstateand
intrastate until a revised report is received as set forth herein. Reported or default PIU
factors are used only where the call detail is insufficient to determine the appropriate
jurisdiction of the traffic.

1. Originating Access: Originating access minutes consist oftraffic originating
from the Company Local Switching Center(s). The Customer must provide
the Company with a projected PIU factor on an annual basis.If no PIU for
originating minutes is submitted as specified herein, a default PIU of 50%
will be applied by the Company.

2. Terminating Access: Terminating access minutes consist of traffic
terminating to the Company Local Switching Center(s). The Customermust
provide the Company with a projected PIU factor on an annual basis. If no
PIU for terminating minutes is submitted as specified herein, a default PIU
of 50% will be applied by the Company.

3. Except where the Company measured access minutes are used as set forth
above, the Customer reported Projected PIU factor as set forth above will be
used until the Customer reports a different projected PIU factor, as set forth
below.
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ACCESS SERVICES PRICE LIST

SECTION 2 - RULES AND REGULATIONS (CONT'D.)

2.9 Obligations of the Customer (Cont'd.)

2.9.2 (Cont'd.)

D. Jurisdictional Audits

Issued: October 2, 2015

Issued by:

The Customer shall keep sufficient detail from which the percentages of
interstate and intrastate use reported to the Company can be verified and
upon request of the Company make such recordsavailablefor inspectionand
audit. The customer must maintain these records for 24 months from the date
the report became effective for billing purposes.

Initiation ofan audit will be at the sole discretion ofthe Company. The audit
shall be performed by an independent party selected by the Company. An
audit may be initiated by the Company for a single customer no more than
once per year. The customer shall supply the required data within 30
calendar days of the Company request.

In the event that an audit reveals that any customer reported PIU was
incorrect, the Company shall apply the audit result to all usage affected by
the audit. The customer shall be backbilled or credited, for a period
retroactive to the date that the incorrect percentage was reported, but not to
exceed 24 months. Backbilled amounts are subject to a late payment penalty
and payment shall be made in immediatelyavailable funds, within 31 days
from receipt of bill or by the following bill date, whichever is a shorter
period.

Should an audit reveal that the misreported percentage(s) ofuse has resulted
in an underpayment of access charges to the Company of five percent or
more ofthe total Switched Access Services bill, the customer shall reimburse
the Company for the cost of the audit. Proof of cost shall be the bills, in
reasonable detail submitted to the Company by the auditor.

Within 15 days of completion of the auditor's report, the Company will
furnish a copy ofthe audit results to the person designated by the customer
to receive such results.
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ACCESS SERVICES PRICE LIST

SECTION 2 - RULES AND REGULATIONS (CONT'D.)

2.9 Obligations of the Customer (Cont'd.)

2.9.3 Identification and Rating of Toll VoIP-PSTN Access Traffic

A. Scope

Toll VoIP-PSTN Traffic is the traffic exchanged in time division multiplexing
("TDM") format that originates and/orterminates in Internet protocol ("IP")format.
Thissectiongovernsthe identification of Toll VoIP-PSTN Trafficthat is required to
be compensated at interstate access rates(unless the parties haveagreed otherwise)
bythe Federal Communications Commission in itsReport and OrderinWC Docket
Nos. 10-90 et. al., FCC No. 11-161 (November 18, 2011) ("FCC Order") and the
FCC's Second Order on Reconsideration (April 25, 2012) ("Second Order").
Specifically, thissection establishes the method of separating suchtraffic (referred to
in this tariff as "Relevant VoIP-PSTN Access Traffic") from the Customer's
traditional intrastate access traffic, so that such Relevant VoIP-PSTN Access Traffic
can be billed in accordance with the FCC Order and Second Order.

B. Rating of Toll VoIP-PSTN Access Traffic

The Relevant VoIP-PSTN Access Traffic identified in accordance with this tariff
section will be billed in accordance with the Company's applicable interstate
switched access tariff
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SECTION 2 - RULES AND REGULATIONS (CONT'D.)

2.9 Obligations of the Customer (Cont'd.)

2.9.3 Identification and Rating of Toll VoIP-PSTN Access Traffic (Cont'd.)

C. Calculation and Application of Percent-VoIP-PSTN Usage Factor

The Company will determine the number of Relevant VoIP-PSTN Access Traffic
minutes of use ("MOU") to which interstate rates will be applied under subsection
2.9.3.B, above, by applying a Percent VoIP Usage ("PVU") factor to the total
intrastate access MOU (however determined - either based on call detail information
or PIU) exchangedbetweenthe Companyand the Customer until August 23,2012
and after June 30,2014. From August 23,2012 through June 30,2014, the PVU will
be applied to onlythe terminating intrastate access MOU. The PVUwill be derived
and applied as follows:

1. The Customer will calculate and furnish to the Company a factor (the "PVU-
A") representing the whole number percentage of the total intrastate access
MOU that the Customer exchangeswith the Companyin the State,that (a) is
terminating access sent to the Company and that originates in IP format; or
(b) is originating access received from the Company and terminates in IP
format until August 23, 2012 and after June 30, 2014. From August 23,
2012 through June 30, 2014, the PVU will represent only the terminating
intrastate access MOU. This PVU-A shall be based on information such as
the number of the Customer's retail VoIP subscriptions in the state (e.g., as
reported on FCC Form 477), traffic studies, actual call detail, or other
relevant and verifiable information.

2. Companywill, likewise, calculate a factor (the "PVU-B") representing the
percentage of the Company'stotal intrastateaccess MOU in the State that
the Companyoriginates or terminates in IP formatuntilAugust23,2012 and
after June 30,2014. From August 23,2012 through June 30,2014, the PVU
will representonly the terminating intrastate accessMOU.This PVU-Bshall
be based on information such as the number of the Company's retail VoIP
subscriptions in the state (e.g., as reported on FCC Form 477), traffic
studies, actual call detail, or other relevant and verifiable information.
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SECTION 2 - RULES AND REGULATIONS (CONT'D.)

2.9 Obligations of the Customer (Cont'd.)

2.9.3 Identification and Rating of Toll VoIP-PSTN Access Traffic (Cont'd.)

C. Calculation and Application of Percent-VoIP-PSTN Usage Factor (Cont'd.)

3. The Company will use the PVU-A and PVU-B factors to calculate an
effective PVU factor that represents the percentage oftotal intrastate access
MOU exchanged between the Company and the Customer that is originated
or/or terminated in IP format, whether at the Company's end, at the
Customer's end, or at both ends until August 23, 2012 and after June 30,
2014. From August 23,2012 through June 30,2014, the PVU will represent
only the relevant terminating intrastate access MOU. The effective PVU
factor will be calculated as the sum of: (A) the PVU-A factor and (B) the
PVU-B factor times (I.O minus the PVU-A factor).

4. The Companywill apply the effective PVU factorto the applicableintrastate
access MOU exchanged with the Customer to determine the number of
VoIP-PSTN Access Traffic MOUs.

Example 1: The PVU-A is40% and the PVU-B is 10%.The effective PVU
factor is equal to 40% + (10% x 60%)' 46%. The Companywill bill 46%of
the Customer's applicable intrastate access MOU in accordance with the
Company's interstate switched access tariff.

Example 2: The PVU-A is 0% and the PVU-B is 10%.The effective PVU
factor is 0% + (10% x 100%) ' 10%. The Company will bill 10% of the
Customer's applicable intrastate access MOU in accordance with the
Company's interstate switched access tariff.

Example 3: The PVU-B is 100%.No matter what the PVU-A factor is, the
effective PVU is 100%. The Company will bill 100% of the Customer's
intrastate access MOU in accordance with the Company's applicable
interstate switched access tariff.

5. If the Customer does not furnish the Company with a PVU-A pursuant to the
preceding paragraph A., the Company will utilize an effective PVU equal to
the PVU-B.

6. The Customer shall not modify their reported PIU factor to account for Toll
VoIP-PSTN Traffic.
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SECTION 2 - RULES AND REGULATIONS (CONT'D.)

2.9 Obligations of tlie Customer (Cont'd.)

2.9.3 Identification and Rating of VoIP-PSTN Access Traffic (Cont'd.)

D. Initial PVU Factor

Until the Company receives a PVU-A from the Customer, the Company will set the
PVU equal to the PVU-B, as specified in 2.9.3.C.5 above.

E. PVU Factor Updates

The Customer may update the PVU-A factoror the Companymayupdatethe PVU-B
quarterlyusingthe methodset forth insubsection 2.9.3.C.1or2.9.3.C.2, respectively,
above. If the Customer chooses to submit such updates, it shall forward to the
Company, no later than 15 days after the first day of January, April, July and/or
October of each year, a revised PVU-A factor based on data for the prior three
months, ending the lastday of December, March, June and September, respectively.
The Companywill usethe revised PVU-Ato calculatea revisedeffectivePVU.The
revised effective PVU factor will apply prospectively and serve as the basis for
billing until superseded by a new effective PVU.

F. PVU Factor Verification

Not more than twice in any year, the Company may ask the Customer to verify the
PVU-A factor furnished to the Company and Customer may ask the Company to
verify the PVU-B factorand the calculation of the effective PVU factor. The partyso
requested shall comply, and shall reasonably provide the records and other
information used to determine the respective PVU-A and PVU-B factors. The
Customer shall retain the call detail, work papers, and/or other information used to
develop the PVU factor for a minimum of one year.
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SECTION 2 - RULES AND REGULATIONS (CONT'D.)

2.10 Billing and Payment For Service

2.10.1 Responsibility for Charges

The Customer is responsible for payment of all charges for services and equipment furnished
to the Customer for transmission of calls via the Company. In particular and without
limitation to the foregoing, the Customer is responsible for any and all cost(s) incurred as the
result of:

A. any delegation of authority resulting in the use of Customer's communications
equipment and/or network services which result in the placement of calls via the
Company;

B. any and all use ofthe service arrangement provided by the Company, including calls
which the Customer did not individually authorize;

C. any calls placed by or through the Customer's equipment via any remote access
feature(s).
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SECTION 2 - RULES AND REGULATIONS (CONT'D.)

2.10 Billing and Payment For Service (ContM.)

2.10.2 Minimum Period

The minimum period for which services are provided and for which rates and charges are
applicable is one (1) month unlessotherwisespecified in this price listor by mutuallyagreed
upon contract. When a service is discontinued prior to the expiration of the minimumperiod,
charges are applicable, whether the service is used or not.
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SECTION 2 - RULES AND REGULATIONS (CONT'D.)

2.10 Billing and Payment For Service (Cont'd.)

2.10.3 Payment for Service

A. All charges due by the Customer are payable to the Company or any agent duly
authorized to receive such payments. The Company shall bill on a current basis all
charges incurred by, and credits due to, the Customer under this price list. Any
known unbilled charges for prior periods and any known unbilled adjustments also
will be applied to this bill. Terms of payment shall be according to the rules and
regulations of the agent and subject to the rules of regulatory bodies having
jurisdiction.

B. Non-recurring charges for installations, service connections, moves or
rearrangements are due and payable upon receipt of the Company's invoice by the
Customer. At the Company's discretion, payment of all or a portion of any non
recurring charges may be required prior to commencementof facility or equipment
installation or construction required to provide the services requested by the
Customer.

C. The Company shall present invoices for recurring charges monthly to the Customer,
in advance of the month in which service is provided.

D. When billing is based upon Customer usage, usage charges will be billed monthly in
arrears for service provided in the preceding billing period.

E. Customer billing will begin on the service commencementdate, which is the day the
Company determines in its reasonable sole discretion that the service or facility is
available for use, except that the service commencement date may be postponed by
mutual agreement of the parties, or if the service or facility does not conform to
standards under this price list or the service order. Billing accrues through and
includes the day that the service, circuit, arrangement or component is discontinued.

F. When service does not begin on the first day of the month, or end on the last day of
the month, the charge for the fraction of the month in which service was furnished
will be calculatedon a pro rata basis. For this purpose, every month is considered to
have 30 days.

G. Amounts not paid within 30 days after the mailing date of invoice will be considered
past due.
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SECTION 2 - RULES AND REGULATIONS (CONT'D.)

2.10 Billing and Payment For Service (Cont'd.)

2.10.4 Disputed Charges

A. Any objectionsto billedchargesmustbe reportedto the Companyor itsbillingagent
within sixty (60) days of the invoice ofthe bill issued to the Customer. Adjustments
to Customers' bills shall be made to the extent that circumstances exist which
reasonably indicate that such changes are appropriate.

B. In the event that a billing dispute occurs concerning any charges billed to the
Customer by the Company, the Customer must submit a documented claim for the
disputed amount. The Customer will submit all documentationas mayreasonably be
required to support the claim. All claims must be submitted to the Company within
sixty (60) days of the invoice date of the bill for the disputed services. If the
Customer does not submit a claim as stated above, the Customer waives all rights to
filing a claim thereafter.

C. If the dispute is resolvedin favorof the Customerand the Customerhas withheld the
disputed amount, no interest credits or penalties will apply.

D. If the dispute is resolved in favor of the Companyand the Customer has withheldthe
disputed amount, any payments withheld pending settlement ofthe disputed amount
shall be subject to the late payment penalty as set forth in 2.10.5.

E. If the dispute is resolved in favor of the Customer and the Customer has paid the
disputed amount, the Customer will receive an interest credit from the Company for
the disputed amount times a late factor as set forth in 2.10.5.

F. If the dispute is resolved in favor of the Company and the Customer has paid the
disputed amount on or before the payment due date, no interest credit or penalties
will apply.
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SECTION 2 - RULES AND REGULATIONS (CONT'D.)

2.10 Billing and Payment For Service (Cont'd.)

2.10.5 Late Payment Fees

A late payment charge of 1.5% per month, or the highest rate permitted by applicable law,
whichever is less, shall be due to the Company for any billed amount for which payment has
not been received by the Company within thirty (30) days of the invoice date of the
Company's invoice for service, or if any portion of the paymentis received bythe Companyin
funds which are not immediately available upon presentment. If the last calendar day for
remittancefalls on a Sunday, legal holiday or other day when the offices of the Companyare
closed,the date foracceptanceof paymentsprior to assessment of any late payment feesshall
be extended through to the next business day.

2.10.6 Returned Clieck Charge

A service charge equal to $25.00, or the actual fee incurred by Company from a bank or
financial institution, whichever is greater, will be assessed for all checks returned by a bank or
other financial institution for: insufficient or uncollected funds, closed account, apparent
tampering, missing signature or endorsement, or any other insufficiency or discrepancy
necessitating return of the instrument at the discretion of the drawee bank or other financial
institution.
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SECTION 2 - RULES AND REGULATIONS (CONT'D.)

2.11 Taxes, Surcharges and Fees

2.11.1 All stateand localtaxes(i.e.,grossreceipts tax, salestax,municipal utilities tax)are listedas
separate lineitems on theCustomer's billandarenot included in thequoted rates andcharges
set forth in this price list.To the extent that a municipality, other political subdivision or local
agency of government, or Commission imposes uponand collects from the Company a gross
receipts tax, salestax,occupation tax, license tax, permitfee, rights-of-way fee, franchise fee,
or otherregulatory feeor tax, suchand feesand taxesshall, insofar as practicable andallowed
by law, be billed pro rata to Customers receiving service from the Company within the
territorial limits of such municipality, other political subdivision or local agency of
government. It shallbe the responsibility of the Customer to payanysuchtaxesandfees that
subsequently become applicable retroactively.

2.11.2 The Companymayadjust its ratesand chargesor imposeadditional rates and chargeson its
Customers in order to recover amounts it is required by governmental or quasi-governmental
authorities to collect from or pay to others in support of statutory or regulatory programs.
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SECTION 2 - RULES AND REGULATIONS (CONT'D.)

2.12 Deposits and Advanced Payments

2.12,1 General

The Company reserves the right to validate the creditworthiness of Customers and billed
parties through available verification procedures. Where a Customer's creditworthiness is
unacceptable to theCompany, Company may refuse to provide service, require a deposit or
advance payment, or otherwise restrict or interrupt service to a Customer.

2.12.2 Deposits

A. Tosafeguard its interests, theCompany may require theCustomer to make a deposit
to be held as a guarantee for the payment of charges under Commission rules. A
deposit may be required iftheCustomer's financial condition isnotacceptable tothe
Company or is not a matter of general knowledge. A deposit does not relieve the
Customerof the responsibility for the prompt payment of bills on presentation. A
deposit may be required in addition to an advance payment.

B. The maximum amount of any deposit shall not exceed the equivalent of the
customers estimated liability for two months service.

C. The Company will pay interest on deposits, to accrue from the date the deposit is
made until it has been refunded, or until a reasonable effort has been made to effect
refund. The Company will pay interest at the rate prescribed by the Commission or as
otherwise permitted by applicable law.

D. If the amountof a deposit is provento be less than required to meet the requirements
specified above, the Customer shall be required to pay an additional deposit upon
request.

E. Upon discontinuance of service, the Company shall promptly and automatically
refundthe Customer's depositplusaccruedinterest, or the balance, if any, in excess
of the unpaid bills including any penalties assessed for service furnished by the
Company.
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SECTION 2 - RULES AND REGULATIONS (CONT'D.)

2.12 Deposits and Advanced Payments (Cont'd.)

2.12.3 Advance Payments

To safeguard its interests, the Company mayrequire a Customerto makean advancepayment
before services and facilities are furnished. The advance payment will not exceed an amount
equal to one (1) month's estimated billing. This will be applied against the next month's
charges and a new advance payment may be collected for the next month, if necessary.
Advancepayments do not accrue interest. Anadvance payment mayberequired inaddition to
a deposit.
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SECTION 2 - RULES AND REGULATIONS (CONT*D.)

2.13 Cancellation by Customer

2.13.1 General

A. Customers of the Company's service may cancel service by providing the Company
with written notification thirty (30) days prior to the requested cancellation date. The
Company shall hold the Customer responsible for payment of all bills for service
furnished until the cancellation date specified by the Customer or until thirty (30)
days after the date that the cancellation notice is received, whichever is later.

B. Customersseeking to cancel service have an affirmative obligationto block traffic
originating from or terminating to the Company's network.. By originatingtraffic
from or terminating traffic to the Company's network, the Customer will have
constructively ordered the Company's switched access service.

2.13.2 Cancellation of Contract Services

(Reserved for Future Use]
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SECTION 2 - RULES AND REGULATIONS (CONT'D.)

2.13 Cancellation by Customer (Cont'd.)

2.13.3 Cancellation of Application for Service

A. Where the Company permits the Customer to cancel an application for service prior
to the start ofservice or prior to any special construction, no charges will be imposed
except for those specified below.

B. Where, priorto cancellation by the Customer, the Company incursany expenses in
installingthe service or in preparing to install the service that it otherwise would not
have incurred, a charge equal to the costs the Company incurred, less net salvage,
shall apply, but in no case shall this charge exceed the sum of the charge for the
minimum period of servicesordered, includinginstallationcharges,and all charges
others levy against the Company that would have been chargeable to the Customer
had service begun.

C. Where the Company incurs any expensein connection withspecialconstruction, or
where special arrangements of facilities or equipment have begun, before the
Companyreceivesa cancellation notice,a chargeequal to thecosts incurred, lessnet
salvage, mayapply. In such cases, the charge will be based on such elementsas the
cost of the equipment, facilities, and material, the cost of installation, engineering,
labor, and supervision, general and administrative expense, other disbursements,
depreciation, maintenance, taxes, provision for returnon investment, and any other
costs associated with the special construction or arrangements.

D. The chargesdescribedabove will be calculatedand appliedon a case-by-case basis.
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SECTION 2 - RULES AND REGULATIONS (CONT'D.)

2.14 Cancellation by Company

2.14.1 Service continues to be provided untilcanceled by the Customer pursuant to Section 2.13 or
until discontinued by the Company. The Company may render bills subsequent to the
termination of servicefor charges incurred beforetermination. The Customer shallpaysuch
bills in full in accordance with the payment terms of this price list.

2.14.2 The Company may refuse or discontinue service to a Customer under the following
conditions. The Company willgive noticeto Customers of such refusal or discontinuance at
the earliest reasonable opportunity.

A. For violationof law: Except as provided elsewhere in this price list, the Company
may refuse, suspend or cancel service, without notice, for anyviolation of terms of
thisprice list, foranyviolation ofanylaw, rule, regulation, order, decree or policy of
any government authority of competent jurisdiction, or by reason of any order or
decision ofa courtor othergovernment authority havingjurisdiction which prohibits
the Company from furnishing suchservice or prohibits Customer from subscribing
to, using, or paying for such service.

B. Forthe Company to comply withanyorderor request of anygovernmental authority
having jurisdiction: The Company may refuse, suspend or cancel service, without
notice, in orderto permit the Company to comply withanyorderor request of any
governmental authority having jurisdiction.

C. In the event ofCustomer or Authorized User use ofequipment in such a manner as to
adversely affect the Company's equipment or service to others.

D. In the eventof tampering with the equipment or servicesownedby the Company or
its agents in a mannerwhichadversely affectsthe network or other customers.

E. In the event of unauthorized or fraudulent use of service. Whenever service is
discontinued for fraudulent use of service, the Company may, to the extent that
Company optsto restore suchservice, require theCustomer to make, at Customer's
own expense, allchanges infacilities orequipment necessary toeliminate illegal use
and to pay an amount reasonably estimated as the loss in revenues resulting from
such fraudulent use.

G. Ifanyof thefacilities, appliances, orapparatus onCustomer's premise arefound tobe
unsafe or causing harm tothe Company's facilities, and mayrefuse to furnish service
until the applicant or Customer shall have remedied the condition.
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SECTION 2 - RULES AND REGULATIONS (CONT*D.)

2.14 Cancellation by Company (Cont'd.)

2.14.3 The Companymay refuse or discontinueservice providedthat, unless otherwisestated, the
Customer shall be given five (5) business days written notice to comply with any rule or
remedy any deficiency:

A. For nonpayment:The Company, by written noticeto the Customerand inaccordance
with applicable law, may refuse, suspend or cancel service without incurring any
liability when there is an unpaid balance for service that is past due. If any billed
amount is in dispute, the customer has the right to appeal to the PUCO. Service will
not be discontinued while the dispute is under PUCO review.

B. For returned checks: The Customer whose check or draft is returned unpaid for any
reason, after two attempts at collection, may, at the Company's discretion, be subject
to refusal, suspensionor cancellation of service in the same manner as providedfor
nonpayment of overdue charges.

C. For neglect or refusal to provide reasonable access to the Company or itsagents for
the purpose of inspectionand maintenance ofequipment owned by the Companyor
its agents.

D. For Customer use or Customer's permitting use of obscene, profane or grossly
abusive language over the Company's facilities, and who, after five(5) daysnotice,
fails, neglects or refuses to cease and refrain from such practice or to prevent the
same, and to remove its property from the premise of such person.

E. Foruseof telephone service foranyproperty or purpose otherthanthatdescribed in
the application.

F. For Customer's breach of any contract for service between the Company and the
Customer.
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SECTION 2 - RULES AND REGULATIONS (CONT'D.)

2.15 Restoration of Service

2.15.1 If service has been discontinued for nonpayment or as otherwise provided herein and the
Customer wishes service continued, service may be restored at the Company's sole discretion,
whenall pastdue amounts are paidor the eventgivingriseto thediscontinuance (ifotherthan
nonpayment) is corrected. Customers whoseservicewasdisconnect fornon-payment maybe
required to paya depositand/oradvance payment prior to servicerestoration.

2.15.2 A restoration fee of $25.00, or the actual costs incurred by the Company plus an
administrative charge, whichever is greater, applies to Customerswhose service is restored
following disconnection by the Company.

2.15.3 Restoration of disrupted services shall be inaccordance withapplicable Commission and/or
Federal CommunicationsCommission Rulesand Regulations specifiedin Part64, SubpartD,
which specify the priority system for such activities.
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SECTION 2 - RULES AND REGULATIONS (CONT'D.)

2.16 Provision of Company Equipment and Facilities

2.16.1 The Companyshall use reasonable efforts to maintainonlythe facilities andequipment that it
furnishes to the Customer. The Customer may not nor may the Customer permit others to
rearrange, disconnect, remove, attempt to repair, or otherwise interfere with any of the
facilities or equipment installedby the Company, except upon the written consent of the
Company.

2.16.2 The Company maysubstitute, changeor rearrange anyequipment or facility at anytimeand
from time to time, but shall not thereby alter the technical parameters ofthe service provided
the Customer.

2.16.3 Equipment the Company provides or installs at the Customerpremise shall not be used for
any purpose other than that for which the equipment is provided.

2.16.4 The Companyshall not be responsible for the installation, operation, or maintenance of any
Customerprovidedcommunications equipment. Wheresuch equipment is connectedto the
facilities furnished under this price list, the responsibility of the Companyshall be limitedto
the furnishing of facilities offered underthispricelistandto themaintenance andoperation of
such facilities. Subjectto this responsibility, the Company shall not be responsible for:

A. the transmission of signalsby Customerprovidedequipmentor for the qualityof, or
defects in, such transmission; or

B. the reception of signals by Customer-providedequipment; or

C. networkcontrol signaling wheresuchsignaling is performed byCustomer-provided
network control signaling equipment.
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SECTION 2 - RULES AND REGULATIONS (CONrD.)

2.17 Interconnection

2.17.1 Servicefurnishedby the Companymay be interconnected with servicesor facilities of other
authorized communications common carriers and with private systems, subject to technical
limitations established by the Company. Service furnished by the Company is not part of a
joint undertaking with such other common carriers or systems. Any special interface
equipmentor facilities necessary to achievecompatibility betweenthe facilities of Company
and other participating carriers shall be provided at the Customer's expense.

2.17.2 Connection with the facilities or services ofother carriers shall be under the applicable terms
and conditions of the other carriers' price lists. The Customer is responsible for taking all
necessarylegal steps for interconnecting Customer-provided terminalequipmentor systems
withCompany's facilities. Customer shallsecure all licenses, permits, rights-of-way, andother
arrangements necessary for such interconnection.

2.17.3 The Customer shall ensure that the facilities or equipment provided by another carrier are
properly interconnected with the facilities or equipment of the Company. If the Customer
maintains or operates the interconnected facilities or equipment in a mannerwhichresultsor
mayresult in harm to the Company's facilities, equipment, personnel, orthequality ofservice,
the Company may, uponfive(5)dayswritten notice, require the useof protective equipment
at theCustomer's expense. Ifthiswritten notice fails to eliminate theactual orpotential harm,
the Company may, uponadditional five(5)dayswritten notice, terminate theexisting service
of the Customer.

2.17.4 If harm to the Company'snetwork, personnel or services is imminent due to interconnection
with another carrier's services, the Company reserves the right to shut down Customer's
service immediately, with no prior notice required.
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SECTION 2 - RULES AND REGULATIONS (CONT'D.)

2.18 Customer-Provided Equipment

2.18.1 TheCompany's services aredesigned primarily forthetransmission ofvoice-grade telephonic
signals, exceptas otherwise stated in this price list. A usermaytransmit any form of signal
that iscompatible withthe Company's equipment, buttheCompany doesnotrepresent thatits
services willbe suitable forpurposes otherthanvoice-grade telephonic communication except
as specifically stated in this price list.

2.18.2 Terminal equipment on the user's premise and the electric power consumed by such
equipment shall be provided by and maintained at the expense of the Customer. The
Customeris responsible for the provision of wiringor cableto connect itsterminal equipment
to the Company's network.

2.18.3 The Customeris responsible for ensuring that Customer-provided equipment connected to
Company equipment and facilities is compatible with such equipment and facilities. The
magnitude and character of the voltages and currents impressed on Company-provided
equipment andwiring bythe connection, operation, or maintenance of suchequipment and
wiring shallbesuchas notto cause damage to theCompany-provided equipment andwiring
or injury to the Company's employees or to other persons. Any additional protective
equipment required to prevent suchdamage or injury shall beprovided bytheCompany atthe
Customer's expense, subject to priorCustomerapproval of the equipment expense.

2.18.4 Upon suitable notification to theCustomer, andat a reasonable time, theCompany may make
suchtestsand inspections as may be necessary to determine that theCustomer is complying
withthe requirements underthisSection 2.18for the installation, operation, andmaintenance
of Customer-provided facilities, equipment, and wiring in the connection of Customer-
provided facilities and equipment to Company-owned facilities and equipment.

2.18.5 If theprotective requirements forCustomer-provided equipment arenotbeing complied with,
the Company may takesuchaction as it deems necessary to protect itsfacilities, equipment,
and personnel. The Company may, upon five (5) days written notice, require the use of
additional protective equipment at the Customer's expense. If this written notice fails to
remedy anyprotective deficiencies or potential harm, theCompany may, upon additional five
(5) days written notice, terminate the existing service of the Customer.

2.18.6 Ifharmto the Company'snetwork, personnel or services is imminent, the Company reserves
the right to shut down Customer's service immediately, with no prior notice required.
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SECTION 2 - RULES AND REGULATIONS (CONT'D.)

2.19 Inspection, Testing and Adjustments

2.19.1 The Company may, upon reasonable notice, make such tests and inspections as may be
necessary to determinewhetherthe termsand conditionsof this price listare beingcomplied
with in the installation, operation ormaintenance of the Customer's ortheCompany's facilities
or equipment.

2.19.2 Upon reasonable notice, the facilitiesor equipment provided by the Companyshall be made
available to the Company for such tests and adjustments as may be necessary for their
maintenance in a condition satisfactory to the Company. No interruption allowance shall be
granted for the time during which such tests and adjustments are made, unless such
interruption exceeds twenty-four hours in length and is requested by the Customer.

2.19.3 The Companywill providethe Customerreasonable notification of service-affecting activities
that may occur in normal operation of its business. Such activities may include, but are not
limited to, equipment or facilities additions, removals or rearrangements and routine
preventative maintenance. Generally, such activities are not specific to an individual
Customer but affect many Customers' services. No specific advance notification period
applies to all service activities. The Company will work cooperativelywith the Customer to
determine the reasonable notification requirements. With some emergency or unplanned
service-affecting conditions, such as an outageresulting from cable damage, notification to
the Customer may not be possible.
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SECTION 2 - RULES AND REGULATIONS (CONT'D.)

2.20 Allowances for Interruptions in Service

2.20.1 General

A. Upon the written request of the Customer, delivered to the Company no later than
thirty (30) days following the date of service interruption, a credit allowance will be
given whenservice is interrupted, except as specified in Section2.20.2 following. A
service is interrupted when it becomes inoperative to the Customer, e.g., the
Customer is unable to transmit or receive, because of a failure of a component
furnished by the Company under this price list.

B. An interruption period beginswhenthe Customer reports to the Company a service,
facilityor circuit is inoperative and, if necessary, releases it for testingand repair by
the Company, as determined in its sole and reasonable discretion. An interruption
period ends when the service, facility or circuit is operative.

C. If the Customer reportsa service, facilityor circuit to be interruptedbut declines to
release it for testingand repair, refusesaccessto its premisefor test and repairby the
Company, or continues to makevoluntary use of the service, the service, facility or
circuit is considered to be impairedbut not interrupted.No credit allowanceswill be
made for a service, facility or circuit considered by the Company to be impaired.

D. The Customershall be responsible for the paymentof servicechargesforvisitsby the
Company's agents or employees to the premises of the Customerwhen the service
difficulty or troublereportresultsfrom the useofequipmentor facilities provided by
any party other than the Company, including but not limited to the Customer.
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SECTION 2 - RULES AND REGULATIONS (CONT'D.)

2.20 Allowances for Interruptions in Service (Cont'd.)

2.20.2 Limitations of Allowances

A. No credit allowance will be made for any interruption in service:

1. due to the negligence of or noncompliance with the provisions of this price
list by any person or entity other than the Company, including but not
limited to the Customer;

2. due to the failure ofpower, equipment, systems, connections or services not
provided by the Company;

3. due to circumstances or causes beyond the reasonable control of the
Company;

4. during any period in which the Company is not given full and free access to
its facilities and equipment for the purposes of investigating and correcting
interruptions;
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SECTION 2 - RULES AND REGULATIONS (CONT'D.)

2.20 Allowances for Interruptions in Service (Cont'd.)

2.20.2 Limitations of Allowances (Cont'd.)

A. (Cont'd.)

5. during any period when the Customer has released service to the Company
for maintenance purposes or for implementation of a Customer order for a
change in service arrangements;

6. that occurs or continues due to the Customer's failure to authorize
replacement of any element of special construction; and

7. that was not reported to the Company within 30 days of the date that service
was affected.

8. Cellular and other wireless transmission is subject to interruptions including
but not limited to, dropped calls, interrupted calls, unintelligible calls, one
way audio and other problemscreatedby factors beyondCompany's control.
Under no circumstances will Company provide credit or payment of any
kind for calls which experience problems related to cellular (wireless)
transmissions.

2.20.3 Use of Another Means of Communications

A. If the Customer elects to use another means ofcommunications during the period of
interruption, the Customer must pay the charges for the alternative service used.
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SECTION 2 - RULES AND REGULATIONS (CONT'D.)

2.20 Allowances for Interruptions in Service (Cont'd.)

2.20.4 Application of Credits for Interruptions in Service

A. Exceptas provided inSection2.10.2A., if a Customer's serviceis interrupted, and it
remains interrupted for eight normal working hours or longer after access to the
premises is made available and after being reported to be out of order,appropriate
adjustments or refunds shallbemade to theCustomer, whensuchadjustment exceeds
$1.00.

B. The amount of adjustmentor refund shall be determined on the basis of the known
period of interruption, generally beginning from the timetheservice interruption is
first reported. The refund to the Customershallbe a pro ratapartof the month's flat
rate charges (if any) for the periodof days and that portion of the service facilities
rendered useless or inoperative. The refund may be accomplished by a credit on a
subsequent bill for the service.

C. For purposes of creditcomputation every month shall be considered to have seven
hundred and twenty(720) hours. For serviceswith a monthly recurring charge, no
credit shall be allowed for an interruption of continuousduration of less than eight
(8) hours. The Customer shall be credited for an interruption of eight (8) or more
hours at the rate of 1/720thofthe monthlycharge for the services affected for each
daythattheinterruption continues. Theformula used forcomputation ofcredits isas
follows:

Credit' A/720 x B

A ' outage time in hours (must be 8 or more)
B ' total monthly recurringcharge for affected service.

D. No credits will be provided for usage sensitive services.
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SECTION 2 - RULES AND REGULATIONS (CONT'D.)

2.21 Notices and Communications

2.21.1 The Customer shall designate on the service order an address to which the Company shall
mail or deliver all notices and other communications, except that Customer may also
designate a separate address to which the Company's bills for service shall be mailed,

2.21.2 The Companyshall designate on the service order an address to which the Customershall
mail or deliver all notices and other communications, except that Company may designate a
separate addresson bills for serviceto whichthe Customer shall mail payment on that bill.

2.21.3 Notice of a pending disconnection of a Customer's service may contain the reason for the
notice, the date of the notice, a description of any remedies the Customer may make, the time
allotted for the Customer to make remedies (if any), and a toll free customer service number
the Customer may call to obtain additional information.

2.21.4 Exceptas otherwise statedin thispricelist,allothernotices orcommunications required tobe
given under this price list will be in writing.

2.21.5 Notices and other communicationsof either party,and all bills mailed by the Company,shall
be presumed to have been delivered to theotherparty on thesecond business dayfollowing
placement of the notice, communication or bill with the U.S. mail or a private delivery
service, prepaid and properly addressed, or when actually received or refused by the
addressee, whichever occurs first.

2.21.5 The Company or the Customer shall advise the otherparty of any changes to the addresses
designated for notices, other communications or billing, by following the procedures for
giving notice set forth herein.
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2.22 Mixed Interstate and Intrastate Switched Access Services

2.22.1 When mixed interstate and intrastate switched access service is provided, all charges,
including nonrecurring charges, usage charges, and optional features, will be prorated
between interstate and intrastate. The percentage provided in the reports as set forth in 2.9.2
preceding will serve as the basis for proratingthe charges. The percentage ofan accessservice
to be charged as interstate is applied in the following manner:

A. For nonrecurring chargeable rate elements, multiply the PIU times the quantity of
chargeable elements times the interstate price list rate per element.

B. For usage sensitive chargeable rate elements, multiply the PIU times actual use
(measured or Company assumed average use) times the interstate rate.

2.22.2 A similar calculation is then performed to determinethe intrastateportion of the bill.
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2.23 Determination of Jurisdiction of Mixed Interstate and Intrastate Dedicated Facilities

2.23.1 When mixed interstate and intrastate service is provided over a dedicated facility, the
jurisdiction will be determined as follows. For jurisdictional reports required for switched
access, see Section 2.9.2.

A. If the Customer's estimate of the interstate traffic on the service equals 10% or more
of the total traffic on that service, the service will be provided according to the
applicable rules and regulations of this price list.

B. If the Customer's estimate of the interstate traffic on the service is less than 10% of
the total traffic on that service, the service will be provided according to the
applicable rules and regulations of the appropriate intrastateprice list.

C. If the percentage of interstate traffic on theservicechangesto the extentthat it alters
thejurisdiction of the service,the Customermustnotifythe Company ofanyrequired
change in status. The affected service will revert to the appropriate jurisdictional
pricelistwithinthe nextfullbillingcycle. Anyapplicable termination liability willbe
transferred with the jurisdictional change of the service.
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SECTION 3 - SWITCHED ACCESS SERVICE

3.1 General

3.1.1 Switched Access Service, which is available to Customers for their use in furnishing their
services to End Users, provides a two-point communications path between a Customer's
Premises and an End User's Premises. It provides for the use of common terminating,
switching and trunkingfacilities, and fortheuseofcommon subscriber plantof theCompany.
Switched Access Service provides for the ability to originate calls from an End User's
Premises to a Customer's Premises and to terminate calls from a Customer's Premises to an
End User's Premises in the LATA where it is provided.

3.1.2 When a rate as set forth in this price list is shown to more than two decimal places, the
charges will bedetermined using the rateshown. Theresulting amount will thenberounded
to the nearest penny (i.e., rounded to two decimal places).

3.1.3 In the absence of an ASR as described in Section 3.4, delivery of calls to, or acceptance of
calls from, the Customer's End User location(s) via Company-provided switched access
services shall constitute a Constructive Order and an agreement by the Customer to purchase
the Company's switchedaccessservices as described and priced herein.
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SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D.)

3.2 Manner of Provision

3.2.1 Switched FeatureGroup (FG) Access is furnished for originatingand terminatingcalls bythe
Customer to its End User. FG Access is furnished on a per-line or per trunk basis.

3.2.2 Originatingtraffictype represents accesscapacitywithina LATA forcarrying traffic from the
End User to the Customer; and Terminating traffic type represents access capacity within a
LATAfor carryingtraffic fromthe Customerto the End User. Whenordering capacity forFG
Access, the Customer must at a minimum specify such access capacity in terms of originating
traffic type and/or terminating traffic type.

3.2.3 Feature Group Access is provisioned,at minimum,at the DS-1 leveland providesline-side or
trunk-side access to End Office switches, for the Customer's use in originating and
terminatingcommunications. BasicFGAccess service willbe provided withMulti-Frequency
In Band Signaling (SS7 is also available, where capabilities exist).

3.2.4 Two types of Feature Group Access are available:

A. Tandem Connect Access; This option applies when the customer has no direct
facilities to the Company.All traffic is routed to and fromCompany's EndOfficevia
the Customer's tandemprovider. Deliveryof calls to, or acceptance of callsfrom, the
Customer's End User location(s) via Company-provided Tandem Connect Access
services shall constitute a Constructive Order and an agreement by the Customer to
purchase the Company's switched accessservices as described and priced herein.

B. Direct Connect Access; The Company will provide facilities between the
Customer's premisesand a CompanyEndOffice. Thistransmission path isdedicated
to the use of a single Customer. The Companyrequires the Customer to submit an
ASR or comparable documentation for Direct Connect Access. Direct Connect
Access is provided on an Individual Case Basis as Special Service Arrangements
pursuant to Section 6 of this price list.
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SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D.)

3.3 Rate Categories

There are three rate categories that apply to Switched Access Service:

End Office Switching (includes Common Line and Switched Transport)
Toil-Free 8XX Data Base Access Service
Optional Features

3.3.1 End Office Switching

The Company combines traditional per minute switched access rate elements into a single
composite per minute rateelement. This element includes the following rate categories:

A. Common Line

The Common Line rate category establishes the charges related to the use of
Company-provided endusercommon linesbycustomers andend users forintrastate
access.

B. Switched Transport

The Switched Transport rate category establishes the charges related to the
transmission and tandem switching facilities between the customer designated
premises and the end office switch(es) where the customer's traffic is switched to
originate or terminate the customer's communications. The Switched Transport rate
category alsoincludes transport between an endoffice thatserves ashost for a remote
switching system or module(RSS or RSM) and the RSS or RSM.

C. End Office Switching

The End OfficeSwitching ratecategory establishes the chargesrelatedto the use of
end officeswitching equipment, the terminations in the end officeof end user lines,
the terminations of callsat CompanyInterceptOperators or recordings, the Signaling
Transfer Point (STP) costs, and the SS7 signaling function between the end office
and the STP.
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SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D.)

3.3 Rate Categories (Cont'd.)

3.3.2 Toil-Free 8XX Data Base Query

The Toll-Free 8XX Data Base Query Charge, will apply for each Toil-Free 8XX call query
received at the Company's (or its provider's) Toil-Free 8XX data base.

3.3.3 Switched Access Optional Features

Various optional features may be available andwill be priced on an individual casebasis.
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SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D.)

3.4 Access Ordering

3.4.1 General

A. Customers may order switched access through a Constructive Order, as defined
herein, or throughan ASR.The format and termsof the ASR will be as specified in
the Industry AccessServiceOrderGuidelines, unlessotherwise specified herein.

B. A Customermay order any number of services of the same type and between the
samepremises on a singleASR.Alldetailsforservices for a particular ordermustbe
identical.

C. The Customer shall provide all information necessary for the Company to provide
and bill for the requested service. When placing an order for Access Service, the
Customer shall provide the following minimum information:

1. Customer name and Premises address(es);

2. Billingnameandaddress(whendifferent from Customer nameandaddress);
and

3. Customer contact name(s) and telephone number(s) for the following
provisioning activities; order negotiation, order confirmation, interactive
design, installation and billing.
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SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D.)

3.4 Access Ordering (Cont'd.)

3.4.2 Access Service Date Intervals

A. Access Service is provided with Standard or Negotiated Intervals

B. The Company will specify a firm order confirmation date and Service
Commencement Date contingent on the ASR being complete as received. To the
extent the Access Service can be made available with reasonable effort, the Company
willprovide the Access Service inaccordance with theCustomer's requested interval,
subject to the following conditions:

1. For service provided under a Standard Interval; The Standard Interval for
Switched Service will be sixty (60) business days from the Application Date.
This interval only applies to standard service offerings where there are pre
existingfacilities to the CustomerPremises. Access Services provided under
the Standard Interval will be installed during Company business hours.

2. Forserviceprovided undera Negotiated Interval: TheCompany willoffera
Service Date based on the type and quantity of Access Services the
Customer hasrequested. TheCompany willnegotiate a Service Date interval
with the Customer when:

(a) The Customer requests a Service Date before or beyond the
applicable Standard Interval Service Date; or

(b) There is no existing facilityconnecting the Customer Premises with
the Company; or

(c) The Customer requests a service that is not considered by the
Company to be a standard service offering (for example, if
additional engineering or special construction is required to
complete the order); or

(d) The Company determines that Access Service cannot be installed
within the Standard Interval.
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SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D.)

3.4 Access Ordering (Cont'd.)

3.4.2 Access Service Date Intervals (continued)

C. All services for which rates are applied on an Individual Case Basis are provided
with a Negotiated Interval.

3.4.3 Access Service Request Modifications

The Customer may request a modification of its ASR prior to the Service Commencement
Date. All modifications must be in writing using the industry ASR process. The Company, in
its sole discretion, may accept a verbal modification from the Customer. The Company will
make every effort to accommodatea requested modification when it is able to do so with the
normal work force assigned to complete such an order within normal business hours.
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SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D.)

3.5 Special Construction or Special Service Arrangements

3.5.1 Subject to the agreementof the Companyand to all of the regulations contained in this price
list, special construction of Company facilities or development of special service
arrangements maybe undertaken by the Companyon a reasonable-efforts basisat the request
ofthe Customer. Such construction or arrangements will be provided pursuant to regulations
contained in Section 6 of this price list.

3.6 Obligations of the Company

3.6.1 Withregard to access services provided bythe Company, specific Company responsibilities
include, but are not limited to the following:

A. Network Management

The Company will administer its network to ensure that provision of acceptable
service levels to all telecommunications users of the Company's network services.
Generally, service levels are considered acceptable only when both End Users and
Customers are able to establish connections with minimal delay encountered within
the Company network.The Companymaintains the right to applyprotective controls,
i.e., those actions, such as call gapping, which selectivelycancel the completion of
traffic, over any traffic carried over its network, including that associated with a
Customer's Switched Access Service. Generally, such protective measures would
only be takenas a resultof occurrences such as a failure or overload of Company or
Customer facilities, natural disasters, mass calling or national security demands.
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SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D.)

3.6 Obligations of the Company (Cont'd.)

3.6.1 (Cont'd.)

B. Design and Traffic Routing of Switched Access Service

The Companyshall design and determinethe routing of SwitchedAccess Service,
includingthe selection of the first point of switchingand the selection of facilities
from the interfaceto anyswitchingpointand to the End Offices.The Companyshall
alsodecideifcapacityis to be provided byoriginating only, terminating only, or two-
waytrunkgroups. Finally, the Company willdecide whether trunksideaccess willbe
provided through the use of two-wire or four-wire trunkterminating equipment.

Selection of facilities and equipment and traffic routing of the service are based on
standard engineering methods, available facilities and equipment andtheCompany's
traffic routingplans. If the Customer desiresdifferent routing or directionality than
that determined by the Company, the Company will work cooperatively with the
Customer in determining (1) whether the service is to be routed directly to an end
officeor through an accesstandem switchand (2) the directionality of the service.
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SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D.)

3.7 Obligations of the Customer

3.7.1 The Customer has certain specific obligations pertaining to the use of Switched Access
Service. These obligationsare in additionto obligationsspecified in Section2.9 of this price
list and are as follows:

A. Report Requirements

Customersare responsible for providing the followingreportsto the Company, when
applicable:

1. Jurisdictional Reports

When a Customer orders Switched Access Service for both interstate and
intrastate use, the Customer is responsible for providing reports as set forth
in Section 2.9.2.C preceding. Charges will be apportioned in accordance
with those reports.

2. Code Screening Reports

When a Customer orders service call routing, trunk access limitation or call
gappingarrangements, the customer mustreport thenumber of trunks and/or
the appropriate codes to be instituted in each end office or access tandem
switch, for each of the arrangements ordered.

B. On and Off-Hook Supervision

The Customer's facilities shall providethe necessary on andoff-hook supervision for
accurate timing of calls.
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SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D.)

3.8 Rate Regulations

3.8.1 General

Thereare three typeof ratesand charges that applyto Switched Access Serviceprovided by
the Company. Theseare monthly recurring charges, usage charges, andnonrecurring charges.

3.8.2 Types of Charges

A. Nonrecurring charges are one time charges that apply for a specific work activity
(e.g., installationor change to an existing service).Non-recurring chargesmayapply
for installation ofservice, installationofoptional features and service rearrangements.

B. RecurringChargesare flat monthlyrates thatapplyforeachmonthor fraction thereof
that a specific rate element is provided. For billing purposes, each month is
considered to have 30 days.

C. Usage Charges are rates that apply only when a specific rate element is used. These
are applied on a per-access minute, a per-call or per-query basis. Usage rates are
accumulated over a monthly period.
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SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D.)

3.8 Rate Regulations (Cont'd.)

3.8.3 Measurement of Access Minutes

A. When recording originating calls over FG Access with multi-frequency address
signaling, usage measurement begins when the first wink supervisory signal is
forwarded from the Customer's facilities. The measurement oforiginating call usage
over FG Access ends when the originating FG Access entry switch receives
disconnect supervision from eithertheoriginating EndUser's EndOffice (indicating
that the originating End User has disconnected), or from the Customer's facilities,
whichever is recognized first by the entry switch.

B. For terminating calls over FG Access with multi-frequency address signaling, the
measurement of access minutes begins when a seizure signal is received from the
Carrier's trunkgroupat the Pointof Presence withinthe LATA. Themeasurement of
terminating call usage over FG Access ends when a disconnect signal is received,
indicating that eitherthe originating or terminating userhasdisconnected.

C. When recording originating calls over FG Access with SS7 signaling, usage
measurement begins with the transmission of the initial address message by the
switch for directtrunkgroupsand with the receipt of an exit message bythe switch
for tandem trunk groups. The measurement of originating FG Access usage ends
whenthe entryswitchreceives or sendsa release message, whichever occurs first.

D. Forterminating callsoverFGAccess withSS7signaling, themeasurement ofaccess
minutes begins when the terminating recording switch receives the initial address
message from the terminating End User. On directly routed trunk groups or on
tandemrouted trunkgroups,the Company switch receives the initial address message
and sends the indication to the Customer in the form of an answer message. The
measurement of terminating FG Access call usage ends when the entry switch
receives or sends a release message, whichever occurs first.

E. Mileage, where applicable, will be measured in accordance withstandard industry
practices.
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SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D.)

3.8 Rate Regulations (Cont'd.)

3.8.4 Moves

A. A move of services involves a change in the physical location of one of the
following:

1. The point of termination at the Customer's Premises, or

2. The Customer's Premises

B. The chargesfor the moveare dependent on whether the move is to a new location
within the same building or to a different building as described below:

1. Moves Within the Same Building

When the move is to a new location within the same building, the charge for
the move will be an amount equal to one half of the nonrecurringcharge for
the capacity affected. There will be no change in the minimum period
requirements.

2. Moves to a Different Building

Movesto a differentbuildingwill be treatedas a discontinuance and start of
service and all associated nonrecurring charges will apply. New minimum
period requirements will be established for the newservice. The Customer
will also remain responsible for satisfying all outstanding minimum period
charges for the discontinued service.
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SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D.)

3.8 Rate Regulations (Cont'd.)

3.8.5 Installation of Optional Features

A. If a separate nonrecurring charge applies for the installation of an optional feature
available with Switched Access Service, the charge applies whether the feature is
installed coincident with the initial installation of service or at anytime subsequent to
the initial installation of service.

B. For all other changes, including the addition of, or modifications to, optionalfeatures
without separate nonrecurring charges, a charge equal to one half the Switched
Transport nonrecurring(i.e. installation)charge will apply.Whenan optionalfeature
is not required on each transmission path, but rather for an entire transmission path
group, an end office or an access tandem switch, only one such charge will apply.

3.8.6 Service Rearrangements

A. Service rearrangements are changes to existing services which do not result in either
a change in the minimum period requirementsor a change in the physical locationof
the point of termination at the Customer's premises or the Customer's End User's
premises. Changes that result in the establishment of new minimum period
obligations are treated as disconnects and starts.

B. The charge to the Customer for the service rearrangement is dependent on whether
the change is administrative only in nature or involves an actual physical change to
the service.

C. Administrative changes will be made without charge(s) to the Customer. Such
changes require the continued provision and billingofthe AccessServiceto the same
entity or change in jurisdiction.

Issued: October 2, 2015 Effective: October 2, 2015

Issued by: Jeremy Smuckler, Associate General Counsel
1000 Progress Place
Concord, North Carolina 28025

FPSC - T150073



 
Issued:  June 30, 2021 Effective:  July 1, 2021 

 

Issued by:   Jeremy Smuckler, Associate General Counsel 

1000 Progress Place 

 Concord, North Carolina 28025  

ACN Communication Services, LLC Florida Price List No. 4 
1000 Progress Place 1st Revised Page 67 
Concord, North Carolina 28025 Cancels Original Page 67 
 
 ACCESS SERVICES PRICE LIST 
 
 

SECTION 3 - SWITCHED ACCESS SERVICE (CONT’D.) 
 
3.9 Rates and Charges 
 

3.9.1 Common Line Access Service 
 

A. Carrier Common Line 
 

 Non-8XX 8XX 
Per Originating Minute: Note 1 Note 2 
Per Terminating Minute: Note 2 N/A 

 
 

3.9.2 Tandem Connect Access  
 

A. Tandem Switching Transport - Originating 
(varies by mileage between Tandem Switch and End Office/Remote) 

 
 Non-8XX 8XX 
1. Tandem Switched Transport, per Minute Note 1 Note 2 
2. Tandem Switched Transport, per Minute, per 
Mile 

Note 1 Note 2 

 
B. Tandem Switching Transport – Terminating Note 2 N/A 

 
 
 
 
 
 
 
 
 
 
 
 
Note 1: All Non-8XX originating access minutes are billed at a single per minute access rate found in Section 

3.9.3A, Local Switching. This composite rate includes the elements traditionally billed as Carrier 
Common Line. 

 
Note 2: Access minutes are billed at the rates set forth in the Company’s interstate access tariff, as amended 

from time to time. The complete tariff is posted at 
https://apps.fcc.gov/etfs/public/browseLec.action?lecType=clec&list=50. 

 
 

(C) 

| 
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| 

| 

| 

| 
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 SECTION 3 - SWITCHED ACCESS SERVICE (CONT’D.) 
 
3.9 Rates and Charges  (Cont’d.) 
 

3.9.2 Tandem Connect Access  (Cont’d.)   Non-8XX 8XX 
 

B. Tandem Switching 
 

Per originating minute Note 1 Note 2 
Per terminating minute Note 2 N/A 

 
 

C. Common Transport Multiplexing 
 

Per originating minute Note 1 Note 2 
Per terminating minute Note 2 N/A 

 
 

D. Shared End Office Port 
 

Per originating minute Note 1 Note 2 
Per terminating minute Note 2 N/A 

 
 
 
 
 
 
 
 
 
 
Note 1: All Non-8XX originating access minutes are billed at a single per minute access rate found in Section 

3.9.3A, Local Switching. This composite rate includes the elements traditionally billed as Tandem 
Switched Transport. 

 
Note 2: Access minutes are billed at the rates set forth in the Company’s interstate access tariff, as amended 

from time to time. The complete tariff is posted at 
https://apps.fcc.gov/etfs/public/browseLec.action?lecType=clec&list=50. 
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 SECTION 3 – SWITCHED ACCESS SERVICE (CONT’D.) 
 
3.9 Rates and Charges  (Cont’d.) 
 

3.9.3 End Office Switching 
 

A. Local Switching 
 

 Non-8XX 8XX 
Originating, Per Minute: $0.0325 Note 1 
Terminating, Per Minute: Note 1 N/A 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Note 1: Access minutes are billed at the rates set forth in the Company’s interstate access tariff, as amended 

from time to time. The complete tariff is posted at 
https://apps.fcc.gov/etfs/public/browseLec.action?lecType=clec&list=50. 
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 SECTION 3 - SWITCHED ACCESS SERVICE (CONT’D.) 
 
3.9 Rates and Charges  (Cont’d.) 
 

3.9.4  Toll-Free 8XX Data Base Access Service 
 

AT&T  
Per Query  

Effective 7/01/2021 – 6/30/2022: $0.004000 (R) 
Effective 7/01/2022 – 6/30/2023: $0.002100 (R) 
Effective 7/01/2023 – : $0.000200 (R) 

 
Frontier  

Per Query $0.004200 
Effective 7/01/2022 – 6/30/2023: $0.002200 (R) 
Effective 7/01/2023 – : $0.000200 (R) 

 
CenturyLink  

Per Query $0.004200 
Effective 7/01/2022 – 6/30/2023: $0.002200 (R) 
Effective 7/01/2023 – : $0.000200 (R) 

 
3.9.5 Switched Access Optional Features 

 
Optional Features are provided on an Individual Case Basis as Special Service Arrangements 
pursuant to Section 6 of this price list. 
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SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D.)

3.9 Rates and Charges (Cont'd.)

3.9.6 Service Order Charges

Service Order Charges are non-recurring charges to recover the administrative costs
associated with initiating Access Service.

Service Implementation

Access Order Charge, per Access Request $60.00
Installation Charge, per Trunk $115.00

Service Date Change, per Access Order $25.00

Design Change/Partial Cancellation Charge
Per Access Order $50.00

Issued: October 2, 2015 Effective: October 2,2015

Issued by: Jeremy Smuckler, Associate General Counsel
1000 Progress Place
Concord, North Carolina 28025

FPSC - T150073



ACN Communication Services, LLC Florida Price List No. 4
1000 Progress Place Original Page72
Concord, North Carolina 28025

ACCESS SERVICES PRICE LIST

SECTION 4 - DEDICATED ACCESS SERVICE

[Reserved for Future Use]
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SECTION 5 - MISCELLANEOUS SERVICES AND CHARGES

[Reserved for Future Use]
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SECTION 6 - SPECIAL CONTRACTS, ARRANGEMENTS, AND CONSTRUCTION

6.1 Special Contract Arrangements

At theoption oftheCompany, services may beoffered ona contract basis to meet specialized pricing
requirements of the Customer notcontemplated bythisprice list. The termsofeachcontract shallbe
mutually agreed upon between the Customer and Company and may include discounts off of rates
contained herein and waiverof recurring, nonrecurring, or usage charges. The terms of the contract
may be based partially or completely on the term and volume commitment, type of access
arrangement, mixture of services, or other distinguishing features. Serviceshall be available to all
similarly situated Customers fora fixed periodof timefollowing the initial offering tothefirst contract
Customer as specified in each individual contract.

6.2 Special Service Arrangements

6.2.1 If a Customer's requirements cannotbe met by servicesincluded in this price list,or pricing
for a service is shown in this price list as AICB@, the Companywill provide,wherepractical,
special servicearrangements at chargesto bedetermined on an Individual CaseBasis. These
special service arrangements will be provided if the provisionof such arrangements are not
detrimental to any other services furnished under the Company'sprice lists.

6.2.2 Special service arrangement rates are subject to revision depending on changing costs or
operating conditions.

6.2.3 If and when a special servicearrangement becomes a generically price listed offering, the
price listed rate or rates will apply from the date of price list approval.

6.3 Non-Routine Installation Charges

At the Customer'srequest, installation and/ormaintenance maybe performed outside the Company's
regular business hours or in hazardous locations. In such cases, charges based on cost of the actual
labor, material, or other costs incurred by or charged to the Company will apply. If installation is
startedduring regularbusinesshours but, at the Customer'srequest,extendsbeyondregularbusiness
hours into time periods including, but not limited to, weekends, holidays or night hours, additional
charges may apply.
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SECTION 6 - SPECIAL CONTRACTS, ARRANGEMENTS, AND CONSTRUCTION (CONT'D.)

6.4 Special Construction Cliarges

6.4.1 General

A. Special construction charges may apply forservices provided to theCustomer bythe
Company. Special construction includes but is not limited to that construction
undertaken:

1. where facilitiesare not presentlyavailable, and there is no other requirement
for the facilities so constructed;

2. of a type other than that which the Companywould normallyutilize in the
furnishing of its services;

3. over a route other than that which the Company would normally utilize in
the furnishing of its services;

4. in a quantity greater than that which the Companywouldnormally construct;

5. on an expedited basis;

6. on a temporary basis until permanent facilities are available;

7. involving abnormal costs;

8. in advance of its normal construction; or

9. when the Companyfurnishes a facilityor service for which a rate or charge
is not specified in the Company's price list.

B.

C.

Where the Company furnishes a facility or service requiring special construction,
charges will be determined by the Company and may include: (1) non-recurring
charges; (2) recurring charges; (3) usagecharges; (4) termination liabilities; or (5) a
combinations thereof.

Rates and charges for special construction shall be determined and presented to the
Customer for its approval prior to the start of construction. No construction will
commence until and unless the Customer accepts in writing the rates and charges as
presented by the Company.
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